                                                                HELMI
                            RETURN FORM

ORDER DATE :
ORDER NUMBER :

QUANTITY :
PRODUCT CODE :
REASON FOR REFUND :


BENEFICIARY NAME :
BANK NAME :
BANK ACCOUNT NUMBER :
ΙΒΑΝ :
SIGNATURE :
You have the right to return your order in whole or in part within a time-limit of 14 working days from the date you received it, without bearing any obligation to inform us of the reason for a return of your order. In this case you shall solely bear the immediate cost of returning the product. In case the reason for returning a product is due to a company’s error, we undertake to cover the cost of the product return.
You should return the product in the perfect condition in which you received it, that is to say without breaking the seal of the package and by confirming that the special signs of the product have not been removed. In addition, you shall include the payment receipt.In case of a return of a product, and depending on both the method you chose to pay your order and the way such product would be returned, refund of payment shall be concluded within 20 days from the date we shall receive the product.
